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introduction

Fenland District Council and Freedom Leisure have been 

working in partnership to provide leisure centre facilities 

across the district since December 2018.

March’s George Campbell Leisure Centre,

Wisbech’s Hudson Leisure Centre 

Whittlesey’s Manor Leisure Centre

Chatteris’ Chatteris Leisure Centre

“We are extremely proud of the achievements and the improvements we 

have been able to make at the leisure centres and to the health and 

wellbeing of the people of Fenland during the last five years.  This is only 

possible with our excellent relationship with all the team at Fenland District 

Council.  We have a common vision to improve lives through leisure and I 

look forward, along with my amazing colleagues that work at the centres, to 

continue that good work which benefits the whole community and we’d 

encourage as many people to visit their local leisure centre soon”

Ivan Horsfall Turner | Chief Executive Officer - Freedom 

Leisure



the uk’s second largest genuine charitable leisure trust

freedomleisure ethos

• Provide affordable and accessible health, leisure and sport facilities 

for everyone, therefore having a positive impact on the local 

communities in which we operate and serve – we aim to inspire 

people to be more active more often

• Reinvest surplus into quality services

• Exceed our partners’ desired outcomes for local communities

• Enhance our reputation and status

• Grow and develop as a company in a sustainable way

• Develop our people

• Renew existing contracts and win new ones

Freedom Leisure is one of the leading charitable not-for-profit

leisure trusts in the UK, managing over 125 leisure and cultural

facilities on behalf of 30 partners across England and Wales. We are

proud to be delivering high quality, value for money locally-focused

leisure services that are sustainable and accessible to all. As a not-

for-profit organisation we are committed to the ongoing

development of local community facilities and all surpluses are

reinvested to support the objectives we share with our partners.

freedomleisure

corporate vision

125
Leisure and Cultural Facilities on behalf of 30 

individual clients across England and Wales.

focus
Committed to providing and developing inclusive 

leisure facilities for everyone. Delivering a 

service to exceed our customers’ expectations 

not for profit
freedomleisure is a not-for-profit leisure trust 

which manages leisure and cultural facilities on 

behalf of partners across the UK to realise our 

vision of  “improving lives through leisure”



6

in numbers in fenland

4,163
fitness 

members

88,862
group 

exercise visits

100,050
gym visits

486,081
active participation

2,812
learn to swim 

members

93,510
swim visits
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financial summary

Financial Summary

April 2023 to March 2024 Actual 12m Bid 12m

Income £3,937,146 £3,653,535

Expenditure £3,819,265 £3,563,784

Total Surplus / (Deficit) £117,881 £89,751

£1,557,529

fitness membership

85% vs bid

£1,653,149

swimming income

161% vs bid

£534,529

utility cost

252% vs bid
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our colleagues
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our messaging
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what our customers say

“Great facilities swimming lessons reasonably priced. Now offering sports massage so will definitely be 

back. The only think that would improve it would be if it had jacuzzi in addition to sauna and steam 

rooms - ” 

“All the staff are excellent.  Friendly, knowledgeable and professional. It is a pleasure to visit - 

” 

“I have been in March for the week working and whilst here attended a few aquafit lessons. I would just 

like to thank the staff and locals for making me feel so very welcome. What a great bunch of friendly 

people you are and the sessions were fantastic especially on Thursday evening. I hope to return to your 

lovely town again soon.” 

“Heartfelt thanks to Phoebe for being an exceptional swimming teacher to my son (Hamza) today. Her 

patience, understanding, and inclusive approach created a space where he could develop his swimming 

skills and have fun at the same time. We're incredibly grateful for your care and dedication, and he can't 

wait for more lessons with you, Hamza is already asking to come back for more. Thank you so so much.” 

“I think this leisure centre is brilliant, great and kind staff who keep the gym in tip top condition. 

However, the only downside is that the gym opens at 6:30am and not 6am, I think opening half an hour 

earlier would benefit loads of people and encourage more to come in the mornings as they’ll be able to 

fit it in before work. Just a thought 😁” 

“All the staff are excellent.  Friendly, knowledgeable and professional. It is a pleasure to visit - 

” 
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energy performance

5.9% reduction

vs 22/23

8.7% reduction

vs 22/23

8.1% reduction

vs 22/23
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future opportunities

Fenland Healthy Communities Exercise on Referral programme: 

providing a transformational impact on the health and wellbeing of the 

Fenland community

‘improving lives through leisure’ 




